Hilton

Tokyo

Notice of Temporary Closure of Twenty One French Dining

The Hilton Tokyo’s management confirms that the Japan Fair Trade Commission
commenced an investigation at the Hilton Tokyo on September 9, in regard to
suspected misrepresentations of the provenance of some items on the hotel’s Twenty
One restaurant menu.

The hotel management takes this matter very seriously, and has decided to suspend
operations at its Twenty One restaurant until further notice.

The allegations refer specifically to the example of Maesawa beef fillet on the menu of
Twenty One which was replaced with Yamagata beef fillet.

The hotel management team is currently conducting an investigation into this matter
and intends to fully cooperate with the local authorities.

Hilton deeply regrets any confusion and inconvenience this causes its valued
customers and is putting in place a series of measures to ensure there is no
recurrence of these issues.
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